Resolving Login Issues

If you have login issues, consider the following points:

® |f the following message appears, try logging in from a different wiki page:

Forbidden
You don't have permission to access this resource.

This happens if a page title contains one of the following special characters and you try to log in on that page:

[e]
[e]
[e]
[e]
[e]
[e]
[e]

plus sign (+)
percent sign (%)
question mark (?)
forward slash (/)
back slash (\)
ampersand (&)
semicolon (;)

This seems to be related to the following known issue:

https://jira.atlassian.com/browse/CONFSERVER-11285 i

® |f you still can't log in, and you are sure you have an account, there may be a problem with your password.

© Passwords expire periodically. NCI will send you an email reminder when you need to change your password.

When you change your password, be sure to do it at | Forgot My Password. This keeps your NCI and NIH passwords synchronized, so
you can use the same password to log in on most sites.

If you have trouble logging in, and you try repeatedly, your account will be locked and that will prevent you from logging in. You can
unlock your account at | Forgot My Password.

If you have a password saved in an RSS reader or another web client, that can cause repeated failed login attempts and thus cause
your account to be locked. Be sure to remove all such passwords from web clients.

® |f you need more help, contact NCIAppSupport@nih.gov.
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