caArray 067 - Resolving an error with unpacking the zip
files

Question: How do | resolve an error with unpacking the zip files?
Topic: caArray Usage
Release: caArray 2.X

Date entered: 10/14/2010

Details about the Question
| am using caArray, version 2.3.1. | attempted to upload a .zip file with the "Unpack Compressed Archive" option, | get the following error message:

Zip file (name) you uploaded was not fully unpacked. The reason was: errors.unpackingZip.
Some of the files from this ZIP file may have been added. Subsequent files in your upload were not processed.

Answer

Only a flat list of file can be used for uploading with the "Unpack Compressed Archive" option. The error in question might be caused by the directory
structure inside the .zip files. In order to get the .zip file to upload successfully, there should be no folder structure inside the zip file submitted.

Have a comment?

Please leave your comment in the caArray End User Forum.


https://cabig-kc.nci.nih.gov/Molecular/forums/viewtopic.php?f=6&t=577
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