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Retrospective

What did we do well?

Managed unexpected issues well.
Responded to additional requests in a timely and appropriate 
manor.  

What should we have done better?

Triage requests more quickly with more detail.

Actions

 

https://wiki.nci.nih.gov/display/~stanclcr2
https://wiki.nci.nih.gov/display/~bauerhs
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