calnt 0016 - 'Page Not Found' Error After Installing
calntegrator

Problem: When | install calntegrator using the GUI wizard and try to access
the application using the URL provided in step 29 of the wizard, | get a 404
'Page Not Found' error message in my browser.

Topic: calntegrator Installation and Upgrade
Release: calntegrator 1.3 and above

Date entered: 01/27/2012

Solution

The URL listed in step 29 of the installation wizard (highlighted in the screenshot below) is incorrect:

@ Life Sciences Distribution {LSD) 1.2 Installation Wizard: caintegrator2 N 101 =]

Installation Options
Step 29 of 32

Installation Summary

Below are the current configurations

JBoss Home [C:\caintegrator 2 jboss-4.0.5.GA] - This is where JBoss is installed.

JBoss Server Name [MAGMET 14] - This is the hostname where jboss is running. If you want to make this Application avaliable from the internet you may
need to provide this to your network administrator.

JBoss Server Port [47210] - This is the HTTP port for JBoss. If you want to make this Application avaliable from the internet you may need to provide this to
your network administrator.

[Eoss URL [hitp: [[MAGNET 14: 47210 cation when the installis finished

JBoss Log Dir [C:\caintegrator 2jboss-4.0. 5.GA/server /default] - This is where the logs can be found.
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Database URL [jdbc:mysgl:MAGMET 14: 3306/ caintegrator 2db]

Database User [cail]

Copyright {c) 2008 Naticnal Cancer Institute - hitp:/\www.cancer.gov —

Previous Mext Quit

The correct URL is as follows:

http://localhost:47210/caintegrator/The host name of the machine calntegrator is installed on can be used in place of the phrase 'localhost' in the above
URL. In the above screenshot, the URL contains the host name 'MAGNET14' in place of the phrase 'localhost'.

Have a comment?

Please leave your comment in the calntegrator End User Forum.


http://localhost:47210/caintegrator/
https://cabig-kc.nci.nih.gov/Molecular/forums/viewforum.php?f=23&sid=5d0023efa82739d1127556a15b85311c
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